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MEMORANDUM TO:  Emergency Management Coordinators           
                                                                                                 
DATE:    May 2, 2020 
  
FROM:    Teepu Khawja 

Assistant Deputy Minister/Chief, Emergency Management Ontario 
 
SUBJECT:    Emergency Preparedness Week 2020              
 
 
Dear Emergency Management Coordinators,  
 
Emergency Preparedness Week (May 3 - 9) takes place this year as we deal with the defining 
global health crisis of our time. Ontarians are staying home and doing what they can to protect 
themselves and stop the spread of COVID-19, while frontline personnel and first responders are 
in the community tirelessly helping others and mitigating the impacts of this deadly virus. As 
Emergency Management Coordinators (EMCs), we all salute their dedication and hard work.  
 
Nothing is more important than protecting the health and well-being of Ontarians. These are 
extraordinary times and Ontario is doing whatever it can to keep individuals and families safe 
and stop the spread of COVID-19.  
 
COVID-19 continues to be a serious threat across Ontario, particularly to our seniors and most 
vulnerable citizens. That is why we must continue to remain vigilant and follow the advice of our 
Chief Medical Officer of Health to keep Ontarians safe and healthy. I am confident EMCs will 
continue to encourage everyone to stay home unless absolutely necessary for essential trips 
such as accessing health care services, groceries, or picking up medication. Please encourage 
people in your community to visit www.ontario.ca/coronavirus for the latest COVID-19 
information. 
 
In addition to the outbreak, we are focused on the spring flooding season. Provincial projections 
show there is a risk of shoreline flooding in Southern Ontario along the Great Lakes as the 
spring thaw draws to a close. There is a moderate-to-high risk of flooding in Northern Ontario 
along the James and Hudson Bay coasts, where the ice break-up is expected to begin in early 
May. We are actively working with federal and municipal governments, First Nation partners and 
non-governmental organizations to ensure the province is prepared to meet the challenge of 
flooding season. This is a good time to review Protecting People and Property: Ontario’s 
Flooding Strategy, which identifies a series of cross-government actions to help people, 
organizations and governments be better prepared and equipped to respond to the devasting 
effects of flooding.  
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Given our current environment and focused efforts to stop the spread of COVID-19, we are 
promoting EP Week online, using the official hashtags #EPWeek / #SemaineSC and 
#EPWeek2020 / #SemainedelaSC2020 on social media. We encourage you to use our online 
public education resources, as well as the new federal EP Week resources to help your 
communities, ministries or organizations promote a culture of preparedness this coming week 
and throughout the year. 
 
Thank you for your continued dedication to your communities and emergency management, 
especially during this unprecedented time. 
   
Sincerely, 
 

 
Teepu Khawja 
Assistant Deputy Minister and Chief, Emergency Management Ontario 
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